
 

We all work very hard at meeting everyone’s needs at the summit.  When 
team members registered for the summits they were asked if they had any 
dietary concerns or accommodation requests.  Corina will be handling 
Dietary concerns in advance by selecting foods with the hotel as well as 
having everything labeled that is served during the summit.  If you or a 
team member have a concern during the summit please stay positive and 
go talk to Corina at registration.  If Corina is not available find Hillary. 

Some accommodation requests will be handled before the summit such as 
printing materials in larger font sizes or Braille, arranging tables to allow 
enough space for wheelchairs and securing interpreters.  Many 
accommodation requests will be handled onsite with your help such as 
reminding people to turn off anything that makes noise or flashes, assisting 
team members who ask with getting their meals, reminding team members 
not to use perfume or cologne.  Some facilitators will be working with teams 
with members who are Deaf or Blind.  We are going to go through tips in a 
minute to help facilitators. 



Another way that we can meet people’s needs is through knowing more 
about them before the summit.  As facilitators you need to contact your 
team ahead of time and ask them to share a little more about where they 
are from and what types of experiences they have had.  Some of this will 
be shared during the team power point, but most of it will be the facilitators’ 
own responsibility to investigate.  Team members from West Virginia will 
have completely different experiences around self-advocacy than team 
members from Guam or Alaska or Puerto Rico.  Many team members from 
the US territories will be bilingual (meaning can speak English and another 
language), so far the Puerto Rico team is the only team who has requested 
a Spanish/English translator.  However, you as facilitators may notice that 
you might have to take a slower pace with teams that English is not the 
language they use most often.  It will be extra important to check-in with 
team members to make sure they understand along the way.  Be mindful 
and watch for body language cues to know if team members understand.  
We will talk more about watching body language later. 

 

  



 

If someone uses a guide dog you should not pet, feed or distract it.   It is a 
working dog and whenever it is in harness, it is hard at work guiding its 
blind partner. 

Never assume someone who is blind needs help, always ask! When the 
offer for assistance has been accepted offer them your elbow, don't grab at 
them or push them along in front of you.   

1. Ask the blind person if they need help. 

2. If they want help, touch their hand with the back of your hand 

3. Let the blind person grasp your elbow (like one would hold a 
coke can), or take your wrist if their is a big height difference 
between you.  The "coke can" grip allows the blind person to 
easily release their grip if they wish. Never grab a blind person 
by the elbow and push them along in front of you! 

4. Walk with the person having them follow one step behind. 



5. To seat the blind person, lead them to the chair. Place your 
hand on the chair back. The blind person will follow your arm 
down to locate the chair. Alternatively, firmly pat the chair to 
give a sense of its location. Tell the person if the chair has 
rollers so they will be prepared. 

When preparing to facilitate during a breakout session make sure everyone 
in the room is at a spot where they can easily hear and/or see other group 
members and the facilitator.  This may mean switching seats between team 
members or physically moving chairs.  If you need larger furniture moved 
get Corina immediately from registration- do not injure yourself or break 
anything. 

When you enter a room, please speak to the individual so they know that 
you are there, and tell them your name immediately. Also introduce them to 
everyone else in the room; otherwise they may not know that they are 
there. If possible, let them know that 'Mr. Brown' is across the table, 
and  'Mr. Smith' is seated at their left, etc. 

Do not raise your voice to someone who is blind to make up for their vision, 
they are not Deaf and can hear you unless they say otherwise.  

Also, not everyone who is blind can read Braille.  With new technologies 
some people use screen readers and other tools. 



 

 

Talk with the interpreter and Deaf team member(s) beforehand 

Provide a room set up that allows the interpreter and Deaf individual a clear 
line of vision. 

• In the picture on the right there are 3 stick figures the red figure 
represents the facilitator, the blue is the Deaf team member and the 
yellow is the ASL interpreter.  As you can see there is an arrow 
between the facilitator and Deaf team member.  The facilitator should 
ALWAYS talk to the team member NOT the interpreter.  The Deaf 
team member will look back and forth between you and the facilitator 
but you should direct your conversation to the team member.  When 
listening to a response from the Deaf team member you should look 
at them and listen to the interpreter’s translation of what the team 
member is signing.   



• You should ask the Deaf team member directly when checking in with 
everyone to make sure all team members understand.  Don’t ask the 
interpreter. 

• Speak naturally, at your normal pace.  The interpreter will ask you to 
slow down if they need you to. 

• One person should speak at a time.  This should be a group 
agreement for all breakout sessions, however when there is an 
interpreter in the group this is extremely important.  You may have to 
continue to remind group members of this.   

• You may need to allow for a break to give the interpreters time to 
switch or relax since interpreting is mentally and physically 
exhausting.  Again you should talk with the interpreter and Deaf team 
member(s) beforehand. 

In the plenary room the interpreter will be located near the person who is 
speaking so the deaf person can glance back and forth from the speaker to 
the interpreter to get a flavor of the speaker’s mood and manner of 
expression.  

In the breakouts the interpreter does not have to move physically next to 
each speaker because given the closeness of everyone around the table, it 
is relatively easy for the Deaf team member to glance at the speaker during 
natural pauses. This is generally preferable to having the interpreter in 
constant motion between speakers, but again you need to talk with the 
interpreter and Deaf team members beforehand.  

 


